
2026 PYRAMID MODEL 
FAMILY SURVEY RESULTS

Thank you to families for sharing your 
feedback! Your input helps us grow and 
provide the best possible experience for 
every child and family in our programs.

SURVEY SNAPSHOT

48
PROGRAMS

411
SURVEYS 
RECEIVED

25.9%
RESPONSE RATE

88%
OVERALL RATING

WHAT FAMILIES SAY ARE THE BIGGEST BENEFITS

Social Connections
Making friends, building relationships, and learning to interact with 
others.

Emotional Growth
Learning how to manage emotions, build confidence, and develop 
positive behaviors.

Everyday Skills
Developing skills every day, early learning, routines, and preparing 
for kindergarten.

Quality Care
Supportive teachers who know and celebrate each child and provide 
high quality care.

Family Support
A nurturing environment and strong support for the whole family.

FAMILY VOICES
"Teachers always help my child feel safe and loved" "This has been one of 

the easiest transitions for my children in the last couple of years."
"We adore the care our child receives."

"Our teachers are thoughtful, engaged, and support every child."
"Love the staff, they truly seem to care for and support my child even when 

behavior needs correcting."

DETAILED SURVEY FINDINGS

97% Know who to talk to if they
have questions about their 
child.

95% Staff care about my child

95% Understand the Pyramid
 Model program-wide 

expectations.

94%  Feel the program supports
their child in making friends.

91% Feel they are a meaningful
 part of decisions made 

about care.

85% Staff check in regularly
about what their child does 
well.

82% Program provides resources
 to promote positive 

parenting.

62% Family is asked to
participate in classroom 
activities.

Your feedback helps us continue to grow and improve. Want more information? 
Visit: www.pyramidmodel.org/affiliate/new-hampshire
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